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ASE WARRANTY POLICY 
 
Products produced by Atmo-Seal, Inc. (ASE) carry an eighteen (18) month Limited 
Warranty against defects in workmanship and twelve months for defective materials. This 
warranty applies to products being used under normal operation conditions of the product 
and being used in accordance with the manufacturers’ specifications and good and 
reasonable judgment as to the application of the product. “Good and reasonable 
judgment” will be ultimately defined by ASE.  
 
During the warranty period, ASE will repair or replace non-working parts to restore the 
component to operational condition. ASE reserves the right to make whatever 
modifications it sees fit to return the product to an operational condition  (per the original 
scope of the product and application) in a manner to be defined by ASE. This may 
include repair or replacement of any or all components or sub-components as defined by 
ASE. 
 
Manufacturers’ warranties of specific sub-components may – at ASE’s discretion- dictate 
specific costs for replacement or warranty that may or may not be passed along to the 
end-user. These events will be handled on a case-by-case basis with the final arbiter 
being ASE. 
 
Products will not be warranteed if they have been used in a manner which is not in 
accordance with the design criteria or application, electrically, mechanically or otherwise 
improperly installed; have been modified or serviced by an unauthorized 
agent/company/organization or individual. Products that have been mishandled, damaged 
by outside forces, acts of god, abused or exposed to excessive conditions exceeding their 
original design specifications shall not be warranteed. 



All warranties are FOB our Facility in Troy, MI (or other locations ASE may occupy in 
the future). ASE assumes no responsibility for removal, transport or reinstallation of any 
product and is not responsible for any charges that may result from removal, shipment, 
service or reinstallation. ASE is not responsible for either incoming or outgoing shipping 
charges on any items it sells, even under warranty. Furthermore, any internal shipping 
charges incurred by ASE as a result of a warranty or non-warranty repair may be – at 
ASE’s discretion - be the responsibility of the claimant.  
 
Claimants may incur additional charges in the event of field service. These may include, 
but are not limited to, travel, lodging, shipping and hourly and minimum charges in the 
event the claimant prefers filed service or in-situ repairs. Again, charges and the 
ability/likelihood of a successful in-service repair shall be defined by ASE. 
 
ASE will make a good an earnest effort to repair or reuse existing components in an 
attempt to lower repair costs (again, as defined by ASE) if warranties do or do not apply. 
 
Warranty periods may be extended or reduced by ASE for specific applications and the 
warranty period above shall be considered a guideline. 
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